
People’s Voice Team

Support Worker pack

June – December 2022

Things included in this document :

 The job of Support Worker
 The sort of person we are looking for
 The things the person who gets the job will 

have to do

About the People’s Voice Team
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Bristol City Council wants 
everyone to have a voice.  
But there is no ‘People First’ 
group in Bristol right now. 

The People’s Voice Team will 
find out what kind of group 
people want.  They will help 
to make it happen.

We are recruiting project 
workers who will be people 
with a learning difficulty.  This
job pack is for their research 
support worker. 

The job is at least till 31 
December 2022.
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It is important for all 
disabled people to have a 
voice.  But sometimes 
people get left out because 
they cannot understand 
what is going on.



3

Pay

You will be paid £15 per 
hour.

 That is £180 each week.

Hours

You will work 12 hours each 
week.

Three hours of that will be on 
one day each week, with the 
rest of the team.  Then you will 
have time to work with one or 
more of the team at separate 
times, and time to do your own 
preparation.

The team

Your job is to support the 
people with learning 
difficulties in the team.

Where? 

The job is based in Bristol.

You will be working at St Paul’s 
Learning Centre.



This is the sort of person we are looking
for

     

Someone who is good at 
doing research and 
communicating with other 
people.

4

Someone who is keen to get 
people’s voices heard.  You may 
have worked with disabled people 
before and know how to step back 
when needed.  You will need to be 
flexible.

Someone who is good at 
explaining words that are 
difficult and can make ‘Easy 
Read’ information or Plain 
English for people. 

Someone who is respectful of
other people and is kind and 
patient. 



This is what you would do in the job

 

You would meet once a week 
with the team, to plan their work 
and go over things.

You will help the project workers 
to lead groups of people to ask 
them questions.  Those groups 
may be at any time in the week.

You will help the project workers 
talk to people with learning 
difficulties one-one. 

You could suggest ways of doing 
things, for instance a survey.

You will help the team to think 
about what they have been told.
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You will support the project 
workers.

Their main job is to find out what 
sort of group other Disabled 
people with Learning Difficulties in
Bristol want and to start that 
group off. 



You will help to report back to 
the Project Support Group.

What support will the Support Worker get?                                          

 Megan Belcher from Bristol City Council, and Val 
Williams from Norah Fry Centre at the University, 
have helped to set this project up.  They will 
support you on a week-by-week basis.   You can 
check in with them regularly, and there will also be
fortnightly meetings for the whole team with 
Megan or Val. 

 Victoria Mason from the National Development 
Team for Inclusion, will work with the whole team 
to help people plan the research and learn 
research skills. 

If you would like to apply for the job of research support
worker in the People’s Voice Team, please fill in this 
form and return it to megan.belcher@bristol.gov.uk
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About you

Name

Address 
and 
postcode

Telephone 
Number

Email 
Address (if
you have 
one)

How would you 
like to be 
contacted?
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 Your interest in the job and your skills 

1. Why would you like this job?

 

2. Why would you be good at this job?  
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Think about the person we are looking for, then tell us 
about the skills and experiences you have that would make
you good at this job.
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We must receive your application form by:

Monday 30th May 2022
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